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SECURE IN-HOUSE TECHNICAL 
EXPERTISE 

• 

UTILIZE ASSESSMENTS 

ESTABLISH A MULTI-PRONGED 
ALIGNMENT 

LEVERAGE RELATIONSHIPS 

TAKE A CUSTOMER-SERVICE 
APPROACH 

• 

CLARI FY RO LES AND RESPO NSI BI LITI ES 

SET ASIDE THE TIME 

BUILD CHAMPIONS 

• 

INVEST IN LOCAL CAPACITY 

TRANSITION OWNER-SHIP 


